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Personal Data Entry by Consumer 
Create or add pertinent information through e-mail address, 
name, address, social security number, mortgage servicer, 
loan amount, interest rate, inception date, etc. 
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Consumer selectes to learn more about mortgage 
modification offered by existing mortgage servicer and 
consumer educated to benefits of mortgage modification 
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Personal Data Entry by Consumer 
Create or add pertinent information, e.g., e-maii address 
name, address, social security number, mortgage servicer, 
loan amount, interest rate, inception date 
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Transfer Information to main database through 
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Consumer selects to learn more about home equity loan 
and consumer edicated to benefits of home equity ioan 
provided by exiting mortgage servicer 
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Consumer determines if home equity loan suitable 
for financial needs from information provided 
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Personal Data Entry by Consumer 
Create or add pertinent information, e.g., e-mail address 
name, address, social security number, mortgage servicer, 
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Consumer selects to leam more about other products 
offered by existing mortgage servicer and consumer 
educated to benefits of other products 
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Personal Data Entry by Consumer 
Create or add pertinent information, e.g., e-maii address 
name, address, social security number, mortgage servicer, 
loan amount, interest rate, inception date 
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Consumer selects to learn more about bi-weekly 
mortgage offerd by existing mortgage servicer and 
consumer educated to benefits of bi-weekly payments 
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Personal Data Entry by Consumer 
Create or add pertinent information, e.g,, e-mail address 
name, address, social security number, mortgage servicer, 
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